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“Gap Analysis: Incomplete coverage for dependants of domestic workers. Inconsistent prior authorisation criteria

across insurers. Insufficient CHI oversight of claims denial rates.”
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“No citations to research studies, statistical data, impact assessments, or comparative policy references. Only

internal regulatory framework cited.”
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“Regulatory Framework: Council of Health Insurance Law and Cooperative Health Insurance regulations. CHI

Unified Policy Document.”
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“Insurance Coverage Scope: Inpatient hospitalisation, Outpatient consultations, Emergency services, Maternity,

Chronic disease management. Gap Analysis: Inconsistent prior authorisation criteria across insurers.”
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“Implementation Entities: Council of Health Insurance (CHI), Cooperative insurance companies, Ministry of

Human Resources, Ministry of Interior.”
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“Payer and Provider Obligations: Insurers must process claims within 15 working days. Prior authorisation for

elective procedures must be issued within 48 hours. Denials must state clinical justification in writing.”
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“Financing: Premium schedules set by CHI. Employer-sponsored for residents. Visitor insurance mandatory for

visa issuance.”
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“No KPIs, measurable targets, data collection mechanisms, or review timelines specified in the policy document.”
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“Extend coverage to domestic workers and low-income expatriate populations. Emergency services:

unconditional coverage regardless of policyholder status.”
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